Jobcentre Plus – February 2010
South West Overview
	Benefit
	Customers in receipt of benefit
	Latest MI

	Incapacity Benefit (IB)
	84089
	February 10

	Employment Support Allowance (ESA)
	31459
	February 10

	Income Support (IS)
	127880
	February 10

	Job Seekers Allowance (JSA)
	98015
	February 10


· In February 2010 there were 84,089 IB customers in the South West. This is a -0.9% decrease on January 2010 and a -12.1% decrease on last year.
· The South West ESA live load currently stands at 31,459 in February 2010. This is an increase of 1,128 or 3.7% on January 2010. 

· In February 2010, 127,880 customers in the South West were claiming Income Support. This is a -0.5% decrease on January 2010 and also a -6.6% decrease on February 2009.  
· There are currently 42,384 lone parents claiming benefits in the Region. Lone parents account for -33.1% of all Income Support claimants. 

· This month’s unadjusted JSA register for the South West is now 98,015. A rise of 0.3% on January 2010.
· Across the Regions, the South West has the lowest year on year increase (+7.1%) of JSA customers across all Regions. London has experienced the highest year on year increase at 20.6%.
Labour Market Age and Duration:

Percentage shares of JSA register:

	Age Range
	Feb 2009
	Feb 2010
	Variance

	
	SW
	Nat
	SW
	Nat
	SW
	Nat

	18-24
	30.9%
	30.2%
	29.6%
	29.6%
	-1.3%
	-0.6%

	25-49
	51.4%
	53.7%
	52.9%
	54.7%
	+1.5%
	+1.0%

	50+
	17.1%
	15.3%
	16.9%
	15.2%
	-0.2%
	-0.1%


Trends show that although the number of 18-24 year olds seeking JSA has increased by 775 (in the SW) in the last 12 months, their percentage share of the overall register has actually decreased by 1.3%.

	Duration
	Feb 2009
	Feb 2010
	Variance

	
	SW
	Nat
	SW
	Nat
	SW
	Nat

	0-6 Months (STC)
	84.5%
	78.7%
	70.5%
	64.9%
	-14.0%
	-13.8%

	6 Months Plus (LTC)
	15.5%
	21.3%
	29.5%
	35.1%
	+14.0%
	+13.8%


Trends show an increase over the last 12 months in the percentage share of Long term Customers. This is as a result of those people who lost their jobs at the peak of the economic downturn having now been on the register for over 6 months.
· 17.8% of South West JSA customers have been claiming for 6-12 months.

· 10.5% of South West JSA customers have been claiming for 1-2 years.

· 1.2% of South West JSA customers have been claiming for over 2 years.

Supporting our customers

To provide additional support to our customers JCP introduced an additional range of provision to support our newly unemployed JSA customers from the new jobseeker interview stage.
Newly Unemployed Offers (Starts) Year to Date
	
	New u/e-JCP 1-2-1 Coaching Session
	New u/e-JCP Group Info Session
	New u/e-Jobsearch Support (General)
	New u/e-Jobsearch Support (Prof/Exec)
	Day 1 offer-Work Focussed Training
	Total Day 1 Offer
	JSA NJI attended
	Starts as % of JSA NJI
	Rank

	South West
	5,347
	18,075
	2,769
	5,891
	253
	32,335
	260,152
	12.4%
	2

	National
	31,304
	43,951
	20,645
	46,391
	2,110
	144,401
	3,767,724
	6.3%
	 


In addition extra support was also implemented for support our customers who had been unemployed for 6 month or more.
6 Month Offer (Starts) Year to Date
	Starts
	6 month offer-Recruitment Subsidy
	6 month offer-Self Employment Advice
	6 month offer-Self Employment Payment
	6 month offer-Volunteering
	6 month offer-Work Focussed Training
	Total 6 month Offer
	JSA LT Live Load*
	Starts as % of LT Load
	Rank

	South West
	1,882
	2,165
	1,884
	2,334
	2,716
	10,981
	284,740
	3.9%
	1

	National
	25,299
	13,228
	17,227
	29,413
	23,773
	108,940
	5,313,348
	2.1%
	 


The South West has continued to provide support to employers looking to recruit employees.
Vacancies Notified

· There were 68,967 vacancies notified in the South West during the quarter from December 2009 – February 2010.

· This compares with 56,451 for the same period last year, an increase of 22.2% (Nat 15.2%).

· Vacancies notified are now down -7.7% on the previous quarter.

Backing Young Britain

With the introduction of Backing Young Britain, the South West has continued to develop opportunities and support for our 16-24 year old customers by working with key partners and employers. 

Future Jobs Fund:
The Future Jobs Fund (FJF) supports the creation of new jobs for long-term unemployed young people and others who face significant disadvantage in the labour market.
	District
	Live Vacancies
	FJF 18-24
	FJF Disadvantaged         

	
	
	Referrals
	 Starts 
	Referrals
	Starts

	South West
	299
	14,793
	955
	104
	25


· We have had 51 successful FJF bids in the SW, which includes 21 regional bids and 30 national bids with a SW interest.  This equates to approximately 5,400 approved jobs for Young People and persons in unemployment hotspots.  This is a great achievement as we are now getting very close to our target of creating 6,300 jobs in total.  

· Bristol, Swindon and Wiltshire, Bournemouth/ Dorset/Poole have achieved full coverage based on current forecasts.  More jobs are needed in Devon, Gloucester and Somerset.

· Round 9 announcements is now on hold due to us now entering purdah. 

· Although the budget has extended the number of places on Future Jobs Fund we are still waiting for further information from DWP on what this means for SW allocation. 
Local Employer Partnerships (LEP’s)

By signing up to a Local Employment Partnership, employers show that they agree to give our priority customers a try at their jobs, and in return, we’ll ensure those customers have the necessary skills and are job-ready. This is about matching customer potential with employer needs.  A LEP vacancy immediately shows our advisers and front line staff that the employer is open to recruiting our customers, and to supporting them as they make the transition from Welfare to Work.

· The South West now has 18,875 LEP agreements in place with employers.
· As a result of JCP exceeding its original target for LEP, the Secretary of State announced an additional National target of  500,000 starts to take place between September 2009 and December 2010 

· The South West is currently 27.8% above profile against the new targets. This compares to 29.7% nationally.

Work Trials
Work Trials are a voluntary scheme where by an applicant gets to try a job before they commit to starting work.
· Work trials usually last from between 1 and 15 working days, however under some circumstances can last as long as 30 working days.

· Use of work trials has increased significantly over the operational year.
	Work Trials
	YTD
	In YTD Rank

	
	Profile
	Starts
	+/- Profile
	

	South West
	2,444
	2,802
	14.6%
	6

	National
	40,036
	47,046
	17.5%
	


Young Persons Guarantee
To support the BYB campaign JCP introduced a range of provision to guarantee 18 to 24 year olds and opportunity to either: 

· Get a new job created through the Future Jobs Fund 

· Gain support with getting an existing job in a key employment sector (Routes Into Work) 

· Work Focused Training 

· Community Task Force placement, delivering real help within their local community.
	South West
	YPG CTF Voluntary
	YPG RIW Hosp, Leisure,
	YPG RIW Retail
	YPG Work Focussed Training

	
	Referrals
	Starts
	Referrals
	Starts
	Starts
	Referrals
	Starts
	Referrals

	
	1
	0
	586
	284
	491
	230
	292
	125


Job Outcome Target
This target measures the number of our customers who move into work, whether through an advisory intervention, external help or a self help channel.  There are 5 Priority Customer Groups, each attracting a points score ranging from 1 to 12. Additional points are awarded if a customer lives in a Local Authority Ward either in a disadvantaged area or with disadvantaged customers.  (See Appendix 1)
· When looking at YTD performance for the overall JOT target the South West is currently +22.5% against profile (compared to +16.3% nationally). 

· The South West is ranked 2nd nationally out of 11 Regions.

	 
	Total Points
	rank
	PG1
	rank
	PG2
	rank
	PG3
	rank
	PG4
	rank
	PG5
	rank

	South West
	32.0%
	2
	-1.8%
	5
	75.9%
	1
	81.3%
	2
	-14.4%
	2
	-8.3%
	1

	National
	23.5%
	 
	-2.6%
	 
	50.3%
	 
	61.3%
	 
	-23.9%
	 
	-16.8%
	 


Wider Customer Support
Additional Support provided to our wider customers includes;

Employment Zones 

· There have been 1,547 starts on EZ in the SW, resulting in 692 job outcomes.

ESF

· There have been 12,565 starts on ESF in the SW resulting in 3,148 job outcomes.

New Deals – since April 08
· 69,373 starts on New Deal leading to 11,377 job outcomes.

Programme Centres

· 8,769 starts with Programme Centres with 1,803 job outcomes.
· Programme Centres replaced with Jobcentre Plus Support Contracts from 2010/11.

Pathways to Work

· 25,199 starts on Pathways resulting in 4,817 job outcomes.

Measuring our Customer Service
The South West is currently exceeding the customer service related targets.


Customer Service:
The Customer Service Target (CST) measures how well we deliver our services to customers against a set of standards. It reflects the 3 main ways in which our customers access Jobcentre Plus services – in person, by telephone and electronically.  Our service is measured under the 3 elements Professionalism, Timeliness & Information, which are used to make up the overall National Customer Service Target of 86%.
· The South West is currently achieving 91.4% against a target of 86%.  This compares to 88.7% nationally.
Actual Average Clearance Times (AACT):
The target’s purpose is to help us deal with people's benefit claims within a reasonable length of time.  This target measures the average number of working days we take to process claims for benefit. Claims for Income Support claims should be achieved within 10 days; and Jobseeker’s Allowance within 11.5 days.

· South West achieving 8.0 days for IS claims (2.0 days within the 10 day target). This compares to 7.7 days Nationally.

· South West achieving 9.9 days for JSA claims (1.6 days within the 11.5 day target). This compares to 9.8 days Nationally.

· South West achieving 12.9 days for ESA claims (2.1 days within the 15.0 day shadow target). This compares to 13.8 days Nationally.

Date of Claims +3:
The target’s purpose is to ensure that customers are seen where possible within 3 days of contacting us to ensure that we can provide the right level of support and to start processing benefit claims.
· South West is booking 84% of initial work focused interviews (WFIs) within 3 days (target is 65%) this compares to 86% nationally.
Annex 1 – Job Outcome Target structure

	Priority customer group 1 Customer Group
· Jobless lone parents (including those on JSA from October 2008)

· Customers participating in New Deal for Disabled People or in receipt of an inactive benefit due to a health condition or disability

· Other inactive benefit customers 

	Priority customer group 2 Customer Group
· Customers on Jobseeker’s Allowance (JSA) New Deals (New Deal 50 plus,

· New Deal 25 plus and New Deal for Young People).

· New Deal for Partners and partner WFIs.

· Employment Zones (for New Deal 25 plus and New Deal for Young People returner customers).

· Unemployed customers with Disabilities not included in Priority Customer group 1.

· Customers claiming JSA for 6 months and over.

· Disadvantaged customers (Ex-offenders, refugees, drug misusers, alcohol misusers, homeless people).

· Customers in receipt of Pension Credit.

	Priority customer group 3 Customer Group
· Customers claiming JSA for under 6 months

	Priority customer group 4 Customer Group
· Unemployed customers not claiming benefits

	Priority customer group 5 Customer Group
· Employed Customers


