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Understanding Success 

in non-accredited learning

	
	
	Learning Outcome Indicators
	
	Other Indicators of Effective Learning

	Purpose of Learning
	ILP/Learning Aims
	Wider Benefits of learning (Soft Outcomes)
	RARPA
	
	Attendance
	Retention
	Learner Satisfaction
	Learner Progression
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	Independent Living, Personal and Social Skills (LLDD)
	(
	(
	(
	
	(
	(
	(
	

	Offender Learning and Skills (OLAS)
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	Taster/Outreach

Skills for Life (20/80)
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	Community Development
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	Family Learning
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	PCDL
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	Outstanding
	Characteristic of provision
	How identified

	
	Learners fully understand the aims and intended outcomes of the learning programme and enrol at an appropriate level, 

Alternative provision or signposting and advice for alternatives is available for learners at different levels/times/locations
	Nil or low transfer rates, significantly high retention rates, learner feedback, learner satisfaction findings, ILPs/group learning records

	
	Initial Assessment is carried out for all learners’ in an appropriate and fit for purpose way that supports learners’ progress and achievement and identifies their starting point

Screening tools for further assessment available to all learners

Information and advice available for all learners

Skills for Life provision available and signposted from all learning programmes
	Complete initial assessment records for all learners.

ILPs show additional support needs/information about the learner.

Learners’ starting points clearly established.

Skills for life can or has been accessed.

	
	Appropriately challenging learning aims for all learners are agreed and recorded.

All learners have the opportunity to agree additional personal learning aims reflecting their interest, motivation and need.
	Complete ILPs/group learning records, learners’ diaries and blogs, Tutor records, course information, tutor guides and handbooks, course records for all learners

	
	Review of learning and feedback is appropriate and timely informing learners of their progress and provided with further guidance, instruction and targets.

Progress is recorded in an appropriate and fit for purpose manner.

Learners feel able to request feedback at any time during programme. 
	All learners are making progress against their aims with new aims and targets being set and achieved.

Learner feedback is positive

Tutor’s/learning records show all individual’s progress and achievement

	
	All learners are successful in completing the programme and individual aims with many learners exceeding their original aims.

All learners can describe their own progress and achievement in positive terms.

Information and advice about further learning is available and signposted for learners.

Learners are encouraged to and many are progressing into further learning.
	Learners recognise and celebrate that they have achieved and exceeded their original aims and the progress they have made.

Information and advice about all possible progressions routes are signposted for and easily accessed by the learners.

Progression of learners to further programmes and to accredited learning is recorded.


	SP1
	Category
	Criteria
	How Assured

	Clearly stated aims
	Outstanding
	Learners fully understand the aims and intended outcomes of the learning programme and enrol at an appropriate level, 

Alternative provision or signposting and advice for alternatives is available for learners at different levels/times/locations
	Nil or low transfer rates, significantly high retention rates, learner feedback, learner satisfaction findings, ILPs/group learning records

	
	Good
	Learners understand the aims and intended outcomes of the learning programme and enrol at an appropriate level
	Low transfer rates, learner feedback, learner satisfaction findings, ILPs/group learning records

	
	Satisfactory
	Learners have a partial understating of the aims and intended outcomes of the learning programme
	A significant proportion of learners transfer to alternative programmes, low retention rates against sector information, learner feedback, learner satisfaction findings, ILPs/group learning records

	
	Inadequate
	Learners are unsure about the aims and intended outcomes of the learning programme
	High transfer rates, poor retention, collapsed programmes, learner feedback, learner satisfaction findings, ILPs/group learning records


	Commentary:




Defining the Overall Category - Aim
To implement a straightforward process that is easily understood and applied by all who need to reach a judgement about how effective a learning programme has been.

Judging a single learning programme: Elemental Approach
The five stages of the RARPA Staged Process are judged against the using the criteria and basis for assurance for the learning programme.

Each category awarded to each of the stages (SP1 – SP5) is given a grade to which is assigned a numeric value.

	Category
	Value

	Outstanding
	1

	Good
	2

	Satisfactory
	3

	Inadequate
	4


The categories are added for the five stages to give a total score for the programme.  There are no rules of combination only the total score is used.

	Category
	Total Score Range

	Outstanding
	5 – 8

	Good
	9 – 12

	Satisfactory
	13 – 16

	Inadequate
	17 – 20


Judging an area of learning (aggregating scores for multiple programmes)
(Elemental and Holistic Approach)
The same scoring principle will be used.  Simple arithmetic mean to be used:

Total of scores for the programmes
Number of programmes

The boundaries for each category are more clearly defined to avoid any problems of interpretation from rounding of average scores.

	Category
	Area of Learning Score  Range

	Outstanding
	5.00 – 8.00

	Good
	8.01 – 12.00

	Satisfactory
	12.01 – 16.00

	Inadequate
	16.01 – 20.00


To arrive at judgement for a whole organisation the same principle of aggregation and score range should be used.

To allow for comparison between providers and to provide more meaningful information to stakeholders and external partners it is proposed that summative data is aggregated in the following ways.

Firstly; by the fifteen QCA sectors of learning used by stakeholders and external partners for reporting. (QCA Sector and Subject Categories)

Secondly; by the internal structure and managerial accountabilities of the learning provider for quality improvement purposes.

Holistic Approach





Elemental Approach
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